Hospice & Palliative Care®

) Community

S
~
Z
=
=
=
@
@)
ez
-
o
@
~
~
ez
o
o
A 8]
ez
(oe]
=
(@\|



MesSion:
To improve the quality of life for patients and families, and to be the

Compassionate Guide® for end-of-life care in our community.

To be the provider of choice and leader in our community

for innovative solutions in end-of-life care.

[ tfes

Integrity, Leadership, Ownership, Respect and Value for the Individual,

Superior Service and Teamwork.

YOUR COMPASSIONATE GUIDE SINCE 1979.

Now serving: Alachua, Baker, Bradford, Clay, Columbia, Dixie, Duval, Gilchrist,
Hamilton, Lafayette, Levy, Nassau, Putnam, St. Johns, Suwannee and Union counties.

SUSAN PONDER-STANSEL FERNANDO ACOSTA-RUA RAY DRIVER
President and CEO Chair, Chair,
Community Hospice & Palliative Care Community Hospice & Palliative Care
Board of Directors Foundation Board of Directors
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AN OPEN LETTER TO OUR COMMUNITY

As Community Hospice & Palliative Care looks back on its 39th year of caring for
patients and families in North Florida, we reflect on the countless lives in our
community that have been supported by the caring hands of our extraordinary staff
and volunteers. We are thankful for all those who have connected with our work to
improve the quality of life in our community and to help us be its Compassionate Guide.

With programs like Honoring Choices Florida® advance care planning, Community
Cares outreach, bereavement counseling and Pet Peace of Mind®, Community Hospice
& Palliative Care strives to serve our entire community in ways that go beyond
traditional care. This 2018 report shows Community Hospice's positive impact on quality
of life for those living with chronic or life-limiting illness and how our community-
centered programming supports their families, friends and neighbors.

2019 will mark our 40th year caring for the residents of North Florida. We are deeply
thankful for the dedicated support of our donors, volunteers, community partners, and
all who have helped us support the well-being of the communities we serve. Most of
all, we are thankful for the patients and families who have trusted us to care for them
during one of life’s most difficult and important times.

With four decades of experience providing unparalleled service to our community, we
have helped to shape the landscape of modern hospice and palliative care. We are
proud of the part we have played in helping it grow from a grassroots movement, to an
essential part of our system of medical care. We could not have done it without you. We
look forward to many more decades as your Compassionate Guide.

Sincerely,
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ODELLE'S ANGELS

COMMUNITY CARE CHOICES

HEN ODELLE YATES was introduced to
Community Care Choices, she had just
celebrated her 90th birthday. She was surrounded
by many balloons and cards and excited to share
what was important in her life to her Community
Care Choices team. Odelle’s goal in life was to remain
as independent as possible in her home. “God
still has more for me to do in my life,” she would
frequently say. Odelle loved life, but,
was struggling with the symptoms
of congestive heart failure and
Alzheimer's/dementia. In the months
before enrolling in Care Choices,
Robert, Odelle’s husband, found
himself worrying about Odelle’s
medical condition. How was he
going to handle her care on his
own? What would her future care
needs look like? Their nephew BJ
worked for Community Hospice
& Palliative Care and he brought
home some literature on Care
Choices. It was the answer to his
prayers. After almost a year of caring for her without
any help, Robert enrolled Odell in our Community
Care Choices program in January of 2017.

The Community Care Choices team discussed
available options regarding care and treatment
preferences with Odelle and Robert. They found the
support and education needed to assist them with
their journey. It came from the whole team: social
workers, nurses and aides, who made taking care of
Odelle much easier. The team tailored her care so it

adjusted when her needs changed. The nurse visited
her at home as needed and would touch base by
phone. When Odelle needed assistance managing
symptoms, the nurse collaborated with her medical
providers to ensure she was comfortable and her
symptoms were being controlled. Education was
provided as her disease progressed, and future
options were discussed as well. The social worker
ensured that Odelle and Robert had the emotional
support they needed. When Odelle required
assistance with personal care, aides were provided to
meet her needs. Robert felt supported and the team
was always available to talk about his wife and the
struggles he was facing as a caregiver.

Robert was so thankful to have Community Hospice
& Palliative Care help him through this journey with
his wife; from her diagnosis to her death, he always
felt supported and had a clear understanding of what
was to come and what options were available to him
and his wife. He also appreciated moving from the
Care Choices program to the hospice program - he
said it was a smooth transition, and he was thankful
to have both programs to help him with his wife's
care.

He could not think of anything he would have
changed about the experience. He called Odelle’s
hospice teams “a bunch of angels” who helped him
through one of the hardest experiences in his life. He
could not have been more thankful for the help and
care Community Hospice & Palliative Care gave to
his wife.

CHOOSE COMFORT ¢« CHOOSE HOPE * WE HELP YOU DO BOTH

@ Community

Care Choices

Through Community Care Choices, the Centers for Medicare & Medicaid Services
(CMS) provides new options for Medicare beneficiaries to receive select hospice
services while continuing to pursue treatments for their life-limiting illnesses.

For more information about Community Care Choices call 904.407.7750 or
visit CommunityCareChoices.com.

2 2018 REPORT TO OUR COMMUNITY
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THEY FOUND

THE SUPPORT

AND EDUCATION
NEEDED TO ASSIST
THEM WITH THEIR
JOURNEY.

Photo: Robert ‘?tes
husband of Ode
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THE PET PEACE OF MIND®
PROGRAM STEPS IN ON BEHALF
OF TH E END OF LIFE TO
“OMPASSIONATE CARE IS
 EXTENDED TO THE PETS THESE
~ PATIENTS CALL FAMILY.

o
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BUDDY'S FOREVER FAMILY

PET PEACE OF MIND®

OMETIMES, THE LOYAL PETS of Community to give, placed Buddy in Karma K9, a dog kennel, with
Hospice & Palliative Care patients don't find the a few canine roommates.

loving homes they need right away when patiénts

become physically or financially unable to take care Buddy finally got his happy ending: his two-month

of them. The Pet Peace of Mind program steps in on stint at Karma K9 ended when a gracious couple,

behalf of those at the end of life to = drawn to Buddy's soulful eyes and tranquil
demeanor, took him home to what would be a

heaven - and a haven - for
a deserving companion in
his golden years.

After years of providing It is one more way

faithful companionship to his B U D D Y Community Hospice &
Palliative Care honors the

owner, 13-year-old Labrador-

ensure compassionate care is f \
extended to the pets these )
patients call family. h

Golden Retriever mix Buddy memories of patients: by
was a senior dog by the extending compassionate
time he came to the Pet care to pets who been a
Peace of Mind program; the part of their families all the way
winding road to the perfect home was not without through to the end of life. For Buddy, it was a

a detour or two. After brief stays in two homes that roundabout journey on the way to his adoption
weren't quite the right fit for Buddy's gentle nature, through the Pet Peace of Mind program, but the end
he landed at Mandarin Animal Hospital, where he destination has been one full of the very same comfort
was nearly euthanized because of his advanced and peace he provided his former owner.

age. A veterinarian who evaluated him and saw a
vibrant companion with plenty of life and love

Pet therapy is another way Community Hospice & Palliative Care brings comfort
and smiles to patients and their families. Since 1996, volunteer therapy dogs
and their owners have played an important role on our care teams, and we hope
you're enjoying meeting some of them in this calendar.

e
Pet therapy sessions are available on request and can be made through any ‘ |
member of a patient’s care team. Our therapy dogs can travel to most care
settings, including private homes, long-term care facilities and our Centers
for Caring.
Pets warm our hearts and bring smiles during difficult times. For many of us, pets L
are a part of the family. Our Pet Peace of Mind® program recognizes this and is Pet Peace of Mind'
designed to assist with the needs of our patients’ pets, keeping them together as R T
Iong as possible. During Hospice Care

For more information about our program or to hecome a pet therapy
volunteer, please call 904.407.5204.

Give today at Support.CommunityHospice.com 2018 REPORT TO OUR COMMUNITY
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THE SAINT OF ST. AUGUSTINE, is how Community
PedsCare Child Life Specialist, Danielle Eaves
Hernandez, describes Debbie Heaton. Of course, the
modest mother of seven humbly denies Danielle’s
description.

Debbie has had, and still has, several children with
the Community PedsCare hospice program. When
asked how she and her husband, Dean, manage to
take care of the many children they've adopted, who
have life threating illnesses, she replied, “It's just
natural ...it's what you do. All kids need to be loved,
and to know that they're loved. Most importantly, a
child needs a place, a sense of being and a sense of
belonging.” The apple doesn't fall far from the tree:
Debbie’s mother provided foster care for many years,
and Debbie has followed in her footsteps.

Below is‘an excerpt of a life letter Debbie wrote
about how her Community PedsCare Child Specialist,
Danielle has made an incredible difference in the
lives of her children who are still living, and her
beautiful souls who are now in a higher place:

She comes to visit my family on a regular basis in our
home. We also see her at special events for PedsCare
Hospice, such as Day of Remembrance, Movie Nights
and Monthly Family Support Group Meetings. Danielle is
always filled with smiles, laughter, inspiration, words of

THE SAINTS OF ST. AUGUSTINE

COMMUNITY PEDSCARE®

wisdom and guidance. She also is abundantly prepared
with Art Work, Coloring, Painting and a plethora of other
goodies to entertain yet bring out our inner feelings.
Danielle helps us find our place, our emotions, our
needs, sentiment and deeply buried feelings to help

us understand that we can get through this with tears,
laughter, support and understanding. Understanding
and caring from a person that knows from education
and experience how to maneuver through this process of
grief and loss.

Loss through death has been known since the beginning
of time; but when it truly hits and impacts your family

- having a caring expert at your side to deal with it and
understand it makes a world of difference! It can be
summed up in the word: COMPASSION. That is what
Danielle (and the PedsCare team) does EVERY DAY!
Compassion and love, gentle support, guidance and
help to cope with loss and healing. Through that pain of
loss and deep sorrow, Danielle helps and is helping us
to sustain glimmers of hope, see new life in plants and
butterflies and envision that tomorrow will be there.
She is a lighthouse always beckoning, showing light in
darkness.

Undeniably, it takes two saints to know one another
and that's who Debbie Heaton and Danielle Eaves
Hernandez are - SAINTS.

WE'RE THERE FOR KIDS FACING MEDICAL CHALLENGES

Community PedsCare® brings comfort and care to enhance quality of life for patients
from prenatal (before birth) to age 21. The program supports the specialized needs and
medical care of children, their parents and siblings, other family members, caregivers,

Community y‘

Pédg(%f Somrache

classmates and teachers. Counseling and spiritual support help parents and siblings
deal with the strain and facilitate legacy-building, and can help parents to secure

T e With our unique combination of expressive care therapies, including music and pet

Community Hospice

& Pallative Care therapy, as well as the intervention of dedicated child life specialists, our total family-
centered care allows us to embrace and focus on the special needs of each child.

The nurses, nurse practitioner and pediatrician act as a bridge with the medical
community, coordinating with the child’s doctors and others involved in the child’s care.

For more information about our PedsCare program contact 904.407.6505 .

2018 REPORT TO OUR COMMUNITY
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ALL KIDS NEED TO BE LOVED, AND
TO KNOW THAT THEY'RE LOVED.
MOST IMPORTANTLY, A CHILD
NEEDS A PLACE, A SENSE OF BEING
AND A SENSE OF BELONGING

2018 REPORT TO OUR COMMUNITY 7
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OR 28 YEARS, the Community Hospice &

Palliative Care Foundation has had the honor in
presenting the Tree of Life and Candlelight Service of
Remembrance. This beautiful memorial celebrates the
memory of the loved ones we have lost in an angelic,
inspirational program of music, verse, and reflection.
The Tree of Life also brightens the Community
Hospice & Palliative Care Earl B. Hadlow Center for
Caring with tree lights representing each patient the
organization has served since 1979.

Anne Michael has attended this touching dedication
to those dear to her heart for six consecutive years.

people in her life, while living in Jacksonville for 54
years. One of her incredible friends is Amy Dauvis, Vice
President of Community Hospice & Palliative Care
Foundation. Amy was friends with Anne’s son, Ralph.
They worked together at UF Shands Medical Center.
Anne and Amy still make it a point to have dinner and
stay in touch.

Like all of us, Anne Michael has lost many special
people in her eighty-one years of life, and when
asked how she deals with grief, she replied, “We all
must continue to live and realize that those we've
loved with all our hearts, stay in our hearts and have

TREE OF LIFE

CANDLELIGHT SERVICE OF REMEMBRANCE

She lost her first son in 2013. Sadly, Anne had also
lost her second son to an auto accident in 1985, and
her husband, Dr. Max Michael, Jr., in 1992. “Every
time | leave the Tree of Life Ceremony, | feel very
inspirational. It's truly a celebration of our loved ones
who have passed,” says the proud mother, in her
Brooklyn accent. Anne and her family
moved to Jacksonville in 1965. “I love

it here and this is my home,” she says.
Anne has encountered many wonderful

A MOVING HOLIDAY TRADITION

The Annual Tree of Life Candlelight Service of Remembrance Ceremony
honors the memory of the loved ones we have lost, in a beautiful,
inspiring program of music, verse and reflection. It also illuminates
our Mandarin campus, with each light representing one of the patients
Community Hospice & Palliative Care has served since 1979.

Give today at Support.CommunityHospice.com

made us better people for loving and knowing them.”
The grand- and great-grandmother stays busy by
attending local art exhibits and theater shows as well
as traveling with daughter, Christen. Even though
Anne continues to move forward with her life, she
will continue to attend the Annual Tree of Life and
Candlelight Service of Remembrance to
honor and celebrate her sons, and all of
her beloved family and friends who are
now angels watching over her.

Community

Hospice & Palliative Care
Foundation®

2018 REPORT TO- OUR COMMUNITY
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MEMORIES

MUSIC THERAPY

Ivis. Aretha Franklin. Glen Campbell. Perhaps a
song from these artists brings back memories
that make you smile. Music can transbort us through
time, reminding us of people and things from our

past. It's a powerful tool for bringing peace and
comfort to patients nearing the end of life.

Chris is a 91-year-old struggling with dementia and
declining health; but you wouldn't know it, watching
her tap her toes and sing along to Patsy Cline’s
“Tennessee Waltz” during a visit from Carey Barwick,
Community Hospice & Palliative Care's music
therapist. The lyrics sparked a wonderful memory
for Chris about her young children’s joy the first time
they saw snow on a trip to Tennessee, many, many
years ago. Without Carey’s steady strumming and
lovely voice, these memories may have been lost
forever.

Music therapy at Community Hospice & Palliative
Care is an effective tool for helping to improve a
patients’ moods, calm them when they're upset,
comfort them in times of distress and engage them
when they are withdrawn. In Chris’ own words,
“music keeps you alive.”

As Carey sings a song by Roy Rogers and Dale Evans,

MUSIC THERAPY

Chris watches her fingers strum the strings of her
guitar, smiles and brightly sings along, “Happy trails
to you, until we meet again. Happy trails to you, keep
smiling until then.”

Music Therapy helps with reminiscence

and improved memory by being a familiar cue that
inspires a memory or emotion that's associated with
the music. Music has been instrumental in the most
meaningful moments in our lives, such as when we
were children, and our mothers sang us lullabies. It
influenced our teen years, various celebrations, tough
times, or moments of remembrance worship, and
the power/significance of these moments are carried
in the music. Not only does music provide that
stimulus for recalled memory, but it also can invoke
an emotional response tied to the memory, such

as a person with depressed or blank affect smiling.
When they recall the song, they may recall the
context they knew the song from like “grandma

used to sing this to me” or “this was our love song

- it played at our wedding” or “my band used to

play this, | played guitar, we played concerts in the
neighborhood” or I listened to this at sea. | was

in the Navy, and stationed at ...,” etc. Often, this
response invites the person to become more alert,
social, and engaged/oriented in the present moment.

Music has the distinct ability to transcend language and typical human connections.

@) Community

Hospice & Palliative Care®

MUSIC

THERAPY

PROGRAM

It can trigger emotions and help people find comfort during challenging times.
Community Hospice & Palliative Care offers a full-time music therapist to meet with
patients, upon request from their care teams.

According to the American Music Therapy Association, music therapy is “the clinical
and evidence-based use of music interventions to accomplish individualized goals
within a therapeutic relationship by a credentialed professional who has completed an
approved music therapy program.”

At Community Hospice & Palliative Care, we use music therapy to achieve a
variety of physical, emotional, spiritual and social goals for patients seeking
relief from pain and other challenging conditions.

2018 REPORT TO OUR COMMUNITY
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MusIC THERAPY HELPS WITH
REMINISCENCE AND IMPROVED
MEMORY BY BEING A FAMILIAR

CUE THAT INSPIRES A MEMORY OR
EMOTION THAT'S ASSOCIATED WITH
THE MUSIC.

2018 REPORT TO OUR COMMUNITY 11
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Photo taken in October 2017 on Lee’s 92nd birthday. He became sick in January 2018.
Information provided to us by Paul & Barb Carmedelle (Lee’s son and daughter-in-law)
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THERE WAS NO SUCH THING AS A STRANGER to
the man everyone knew as “Lee.” In his rich life,
father of four, husband, and New Orleans native,
Raymond Lee Carmedelle, was a brave Marine who
served during World War II's Battle of Okinawa as a
radio operator. After the war, Lee found a new life as
a college student, courtesy of the Gl Bill, and pursued
a career as a Certified Public Accountant.

Lee, accustomed to fighting valiantly as a veteran,
came to hospice after the battle of his life: two
weeks in the hospital with a terminal pancreatic
cancer diagnosis. He then went to Cypress Village
Rehabilitation for almost two weeks before coming
to the Community Hospice & Palliative Care Earl B.
Hadlow Center for Caring.

Community Hospice stepped in to deliver on

its mission to be a Compassionate Guide. Lee
and his entire family were the recipients of
Community Hospice's gentle care, provided by a

a more clean-cut appearance. Knowing Lee had
always taken tremendous pride in his appearance,
his family knew he would want to look cleaned-up for
the loved ones who would arrive to see him. Once he
had settled in his room, Lee’s family assured him they
wouldn't forget to bring him a shaver the following
day. A nurse who overheard the conversation

offered Lee the simple, profound gift of offering to
shave him, to extend an act of dignity to a patient, a
husband, a father - a proud veteran.

It uplifted Lee to receive the care and extra attention
along with pain medication, oxygen, and a shower
the next morning. On the surface, these seemed like
basic accommodations, but they were things that
proved to be challenging for him.

“We were blessed by the wonderful nurses, doctor
and chaplain. Our family was able to bring in

food to eat on the patio and store leftovers in the

refrigerator. Some of us who were sleep-deprived

COMFORT FOR LEE

circle of healthcare professionals and spiritual care
experts. Attentive nurses, steadfast chaplains and
gentle doctors embraced Lee and his family with
compassion and the ability to communicate clearly
about his illness with empathy.

Upon Lee's arrival, he had taken on a scruffy look, his
illness having robbed him of the ability to maintain

VETERANS CARE

VETERANS CARE

were thankful for a comfy couch for a nap, your
beautiful chapel, and a toddler enjoyed the lounge
with TV & toys,” Barb Carmedelle, Lee’s daughter-in-
law, said. “All our wishes were respected. We cannot
think of anything else that could have been done or
provided that wasn't. It was an amazing experience at
one of the hardest times in our lives.”

For some military veterans, the psychological effects of combat can remain dormant for
years, only to re-emerge when they are facing their own mortality. We Honor Veterans

supports the needs of more than 200,000 veterans in Alachua, Baker, Bradford, Clay,
Columbia, Dixie, Duval, Gilchrist, Lafayette, Levy, Nassau, Putnam, St. Johns, Hamilton,
Suwannee and Union counties in North Central Florida. When they develop symptoms of

advanced illness, Community Hospice & Palliative Care provides specialized support focused
on the unique end-of-life needs often experienced by military veterans and their families. Our
physicians, nurses and expert counselors are specially trained and prepared to identify these
needs and assist in the healing and resolution process for veterans and their loved ones.

Vi

For more information about our veterans program, go online to
Veterans.CommunityHospice.com.

Give today at Support.CommunityHospice.com 2018 REPORT TO OUR COMMUNITY 13
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AMOUNT AND PERCENTAGE OF
COMMUNITY PROGRAM EXPENSES
(For the fiscal year ended Sept. 30, 2018)

Pediatric Palliative Care

Unfunded Community Programs
Bereavement Care $400,202 (10%)
Home Care & Community Benefit $1,040,526 (26%)

TOTAL $4,002,023

$1,280,648 (32%)
$1,280,647 (32%)

PATIENT STATISTICS

PATIENTS ADMITTED

13,053

12,185
12,000

11,000 -
10,000 -

9,390
9,000 -
8,000 -

7,000 6,387

6,000 |
5,000 49m

4,000 | 3626
3,000 -

2.000 4 13%

1,000 - 239

1989 1995 2001 2007 2011 2013 2017 2018

PRIMARY ILLNESSES

Cancer

34%

\ =

Noncancer

66%

Unfunded Home Care &
Community Community
Programs Benefit

32% 32%

Pediatric
Bereavement Palliative
Care Care

10% 26%

14,093

Number of patients served
across northern Florida

HAMILTON

SUWANNEE - copUMBIA

UNION
BRADFORD

GILCHRIST

ALACHUA

DEMOGRAPHICS BY AGE*

Under 65:
18%

Over 65:
82%

All statistics are hospice patients only for Oct. 1, 2016 - Sept. 30, 2018, unless otherwise noted. *Includes hospice, Community PedsCare® and PIC patients

Give today at Support.CommunityHospice.com
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Million + (Lifetime Giving) Edna Sproull Williams Foundation

The Acosta-Rua Family Foundation . St. Augustine Center for Living
Amelia Island Concours d’Elegance Foundation, Inc. ¢ David A. Stein Family Foundation, Inc.
Mr. and Mrs. Mark F. Bailey, Sr. * Mr.and Mrs. Michael Straughn
Nancy M. McDonald Endowment Fund . Carl S. Swisher Foundation, Inc.
The Donald C. McGraw Foundation, Inc. : Mrs. C. Herman Terry
The Neviaser Charitable Foundation, Inc. 1 USAssure
The Petway Family Foundation, Inc. ¢ Mr.and Mrs. J. Wayne Weaver
Ms. Arlene Sommer* : Mr.and Mrs. Chad F. Wegeman
Theodore F. Weber Trust : Witt's End Family Foundation
Beacon ($100,000 +) i Beam ($5,000-$9,999)
Far East Brokers and Consultants, Inc. : 1stPlace Sports Running Club
Florida Blue Foundation : AgeWell Institute at Baptist Health
THE PLAYERS Championship :  JamesR. Applegate
Robert D. Slimmon i Mr.and Mrs. Edward L. Baker Il
: Mr.and Mrs. Robert M. Baker
Torch ($25,000 +) :  Berg, Bryant, Elder Law Group, PLLC
All American Air Charitable Foundation ¢ Mr.and Mrs. Joseph L. Boles, Jr.
Baptist Medical Center : Brooks Rehabilitation
Mr. and Mrs. Stephen R. Chapman . The Burns and Irene Bailey Memorial Fund
Robert D. and Isabelle T. Davis Family Advised Fund . TheresaB. Cerro
Mr. and Mrs. John E. Dell :  Citigroup
DuBow Family Foundation, Inc. ¢ Mr.and Mrs. Jeffrey C. Close
Mrs. Heidi E. Jimmerson ¢ Ms. Kathy Cogburn
PGATOUR, Inc. ¢ Ms.Jane Collins
PRI Productions, Inc. ¢ Jack and Betty Demetree Family Foundation
The Raintree Restaurant :  Dr.Ronald L. Dixon
Riverside Rotary Foundation :  Driver, McAfee, Hawthorne & Diebenow, PLLC
The St. Augustine Record i Mr.and Mrs. Edward A. Dulik
Linnis K. Tanner :  Duval Motor Company

GUARDIANS OF LIGHT

George Dekle Taylor Flagler Hospital
Norman L. Tully : Mrs. Susan Garner
Mr. and Mrs. Edward W. White, Jr. ¢ Campaign Account of Audrey Gibson
i Mr. Paul D. Grow
Flame ($10,000-$24,000) :  Joanne B. Hatcher
AARP, Inc. :  Agnes K. Haverly Foundation
Mr. and Mrs. Charles W. Arnold IlI . Johnson & Johnson Vision Care
George M. Baldwin Foundation . Mrs. Susan D. Kay and Mr. David Baron
Baptist Medical Center Nassau, Inc. . Kissaway County Foundation
Mr. and Mrs. E. Bruce Bower . Ms. Christina Mahan
Marion E. Byrd :  Major League Baseball Charities, Inc.
Chupp Family Foundation . The Marion W. Minton & Walter J. Minton Foundation, Inc.
Deerwood Gives Back, Inc. : Mrs. Dorothy M. Mooney
Dignity Memorial Hardage-Giddens Funeral Homes :  Dr. Derek D. Muehrcke and Ms. Laura Tillis
The Elizabeth Dole Charitable Foundation ¢ Nemours Children’s Specialty Care
Charles F. Duncklee* : North Florida Bass Masters
The Alfred I. duPont Foundation, Inc. ¢ One Call Care Management
Fanny Landwirth Foundation, Inc. ¢ Mr.and Mrs. Duane L. Ottenstroer
Flagler Family Medicine, P.A. : Ms. Nancy M. Powers
Alan and Pam Green Family Foundation : ruckus.
Jacksonville Jaguars Foundation ¢ S.Irving and Anne Nevard Sherr Foundation Inc.
The Thomas M. Kirbo and Irene B. Kirbo Charitable Foundation ~ :  Mr. William T. Smith
Gasper and Irene Lazzara Charitable Foundation : Shepard Spink
Leonardi's Nursery, Inc. . Mr. Michael A. Summerville
Mr. and Mrs. William C. Mason . Thompson Bros. Realty, Inc.
Suzanne H. Masters : Mr.and Mrs. James W. Trice
Mr. John Matsche ¢ University of Florida Jacksonville Physicians, Inc.
Merrill Lynch : Vestcor Family Foundation
Mezza Restaurant and Bar . Dr.and Mrs. Bruce R. Witten
Mr. Jay W. Monahan and Susan R. Monahan, O.D. :
Ms. Katherine J. Shelton ¢ Flare ($2,500-$4,999)
Johnelle F. Snyder : Aetna
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Mr. and Mrs. George . Albertelli

All American Air Conditioning & Heating Contractors, Inc.
The Bailey Group

Bank of America Charitable Foundation
BBVA Compass

bestbet

Mr. John Borthwick

Bozard Ford Lincoln

Carefree Insurance Services, Inc.
Centene Management Company LLC
Mr. and Mrs. Gary R. Chartrand
Christ Episcopal Church

Clay Electric Foundation, Inc.

Clear Choice Health Care

Mr. and Mrs. Ronald S. Cohen
Cypress Mart of Cypress Village

Mr. and Mrs. Benjamin F. Davis
Deerwood Rotary Charities, Inc.

Mr. and Mrs. Christopher F. Emans
James R. Etheridge, Jr.

Mrs. Betty S. Fipp

The W. W. & Eloise D. Gay Foundation
Ellamae Gibson

Grove Medical

Integra Life Sciences

Col. Barbara Jacobi, U.S.AF. (Ret.)
Virginia M. Johnsen

Mr. and Mrs. Nikolaos Kavalieros
Mr. John W. Logue

Mr. and Mrs. Jodie Marchman

Mayo Clinic of Jacksonville

Affordable Carpet & Wood, Inc.
Mr. and Mrs. Kenneth Allen
AmVets Post 45

Mr. Kenneth G. Anderson, Sr.

Mr. and Mrs. Bruce K. Anderson
Mr. Sidney F. Ansbacher

Mr. and Mrs. Arthur Appel

The L. John and Deborah Arbizzani Charitable Foundation Inc
Ms. Tracy K. Arthur

Baker Distributing Co.

Ms. Susan C. Balée

Dr. and Mrs. Todd J. Batenhorst
Mrs. Julie P. Baumer

Bay State Federal Savings Charitable Foundation
Mrs. Janet T. Bennett

Berman Family Foundation, Inc.
Ms. Cynthia E. Bird

Mr. and Mrs. Edward W. Blakely, Jr.
The Stanley Blaxton Foundation, Inc.
Ms. Demory Boeneke

Madison and Lisa Bond

Ms. Kathleen B. Bowling

Mr. and Mrs. Dale Bradshaw

Mr. and Mrs. John E. Brink

Ms. Patricia Brown

Bill and Kelly Buckingham

Mr. and Mrs. Carl C. Bunge

Mr. and Mrs. William B. Butler

Mr. and Mrs. Scott S. Cairns

Rev. James J. Cardosi

Mr. and Mrs. Tom Carlson

We are thankful to the individuals and organizations below that have supported Community Hospice & Palliative Care
at the Guardians of Light level (gifts of $1,000 or more annually). These contributions support Community in continuing

its mission to improve the quality of life for our patients and their families. In appreciation, we recognize and honor our
Guardians of Light donors who made gifts between January 1, 2018 - December 31, 2018.

Vanessa A. McClain

NFP

Mr. and Mrs. Joseph A. Nicosia
Nonprofit Center of Northeast Florida, Inc.
Mr. Martin Nuss

Mr. and Mrs. Michael Orenchuk
The Pasha Group

Mrs. Patricia Powell

Ring Power Corporation

Mrs. Cornelia R. Robbins
Sawgrass Asset Management, LLC
Mr. Charles E. Seitz

Senior Counsel, Attorneys at Law
Mr. and Mrs. Jamie Shelton

Mr. and Mrs. Lucas Shultz
Southeast Aero

Sunshine Health

Swisher International, Inc. and its employees
Mr. R. Heinz Tschacher

Mr. and Mrs. Frank D. Upchurch Il
Walgreen Co.

Wells Fargo Foundation

Mrs. Loti C. Woods

Dr. and Mrs. Larry C. Young

Spark ($1,00-$2,499)

3M Critical & Chronic Care Solutions Division
A-B Distributors, Inc.

Mr. and Mrs. Michael A. Abel

Mr. and Mrs. Jeffrey J. Abell

Mr. and Mrs. John Adams

Mr. James L. Ade

Mr. and Mrs. Allen J. Carrel

Mr. and Mrs. Scott Chadwell

Mr. Wesley J. Channing

Mr. and Mrs. Charles L. Cheatham
Dr. and Mrs. James W. Cheek

Mr. and Mrs. Bob Chicoski
Coastal Kidney Clinics of Jacksonville
The Colley Foundation

The Community Nutcracker, Inc.
Complex Medical Evaluations
Mrs. Barbara H. Cone

Mr. James M. Coombs

Mr. and Mrs. Julian B. Coomes I
Dr. Jeffrey W. Cornett

Mrs. Alice M. Coughlin

Mr. and Mrs. Thomas Coughlin
Tom Coughlin Jay Fund Foundation
Mr. George W. Courson

Ms. Janet Cragg

Mr. and Mrs. Robert Cripps

Mr. and Mrs. Karl R. Crossman
Mr. and Mrs. Charles E. Crozier, Jr.
Anita Culko

Mr. and Mrs. A. Curt Cunkle

The Harvey & Lois Dann Foundation, Inc.
Mrs. Dora Ann Darden

Ms. Amy R. Davis

Ms. Patricia A. Davis

Mr. and Mrs. Brian A. Day

Mr. and Mrs. Stephen E. Day

Ms. Kelly Doll

Martin J. Donahue, Sr.
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Ms. Nancy A. Donahue

Dr. and Mrs. George H. Dorion

Mr. and Mrs. Timothy P. Dugan, Jr.

Eccella Smiles, P. A.

Edgar Family Fund

Mr. and Mrs. Mike Edwards

First Federal Way and employees: Pam Austin, Tonya Bass,
Sheryl Rowe, Kim Sheppard, Suzanne Wills

Fisher Koppenhafer Architecture and Interior Design

Florida Public Utilities Company

Mr. Samuel J. Foley, Jr.

David R. Foxall

Mr. and Mrs. William . Frazier

Fredrickson Family Foundation

Mr. and Mrs. Benjamin P. Frisch

Mr. E. Karl Frisch

Mr. and Mrs. Mark Frisch

Mr. and Mrs. W. Garry Fussell

Mr. and Mrs. James R. Gabrielsen, Jr.

Dr. Daniel J. Gassert and Mrs. Elena L. Laguardia

The Geiger Rosenblatt Charitable Foundation

Dr. and Mrs. Lawrence S. Goldberg

Mr. and Mrs. John B. Graddy

Mrs. Barbara D. Graham

Dr. and Mrs. Lloyd E. Granat

Ms. Frances Granlund

Kara and Daniel Haeussner

Hal Jones Contractor, Inc.

Mr. and Mrs. William E. Hall

Ms. Krishelle M. Hancock

Mr. and Mrs. Lee E. Hanna

Mr. and Mrs. James R. Hardiman

Mr. and Mrs. James Harper

Mr. Daniel W. Harrell

Dr. Stuart I. Harris

Mr. and Mrs. Gary R. Hart

Mrs. Kimberly Hayes

Mr. and Mrs. Gary M. Healy

Mr. and Mrs. Max D. Hedgecoth

Mr. and Mrs. Mark Hennessy

Hernon-Garro Charitable Advised Fund

Deacon Marsha Evans Holmes

Home Instead, Inc.

Dr. and Mrs. Kenneth A. Horn

Mr. and Mrs. John R. Horne

Humana

Jack Wilson Chevrolet - Buick - GMC

Jacksonville Lodge #221 BPOE

The JAFFA Family Endowment Fund

Mr. Jamie Jaxon

JEA

Mr. and Mrs. Christopher P. Jenkins

Mr. Carl Jentzen

Brady S. Johnston Perpetual Charitable Trust

Arthur D. Jones, Jr.

Mr. and Mrs. Thomas E. Jones

Mr. and Mrs. John J. Karamon

Dr. Robert W. Elkins and Ms. Roberta H. Kaye

Dr. Warren E. Keene

Mrs. G. Ponce Kehoe

Mr. and Mrs. Sean Kelly

Mr. and Mrs. Jacques Klempf

Ms. Betsy Krieger

Mr. and Mrs. Richard J. Lantinberg

Mr. Maurice Lazenby Il

Ms. Barbara ). League

Mr. and Mrs. Fontaine LeMaistre IV

Ms. Catherine Lemme

Mr. Frank Leonard

Dr. and Mrs. H. Ronald Levin

Mr. and Mrs. Robert Lichter

Magna's - A Full Body Salon

Mr. and Mrs. John T. Mahoney

Ms. Linda Mahoney

Ms. Jennifer L. Martin

2018 REPORT TO OUR COMMUNITY

Mr. and Mrs. Ronald M. Masucci

Mr. and Mrs. M. Raymond Matuza
Mr. and Mrs. Michael A. Mayo
Ambassador Marilyn McAfee

Mrs. Berval McAleer

Mr. and Mrs. William A. McGriff IV
Mr. Marcus Mclnarnay

Mr. and Mrs. Peter E. Meehan

CDR and Mrs. John C. Merrill (Ret.)
Mr. Scott Milligan

Mr. and Mrs. W. Andrew Mims

Mr. and Mrs. Ron Moredock

Mrs. Donna Morrow

Mr. William Napier

New York Life Foundation

Norton T and T Service, Inc.

Mr. James M. Norton, Sr.

NOTR Sector of Florida Hospital, Inc.
Mr. and Mrs. Chris Nugent

Dr. Robert C. Nuss and Dr. Ann Harwood-Nuss
Mr. and Mrs. Paul A. Nutt
Orthopaedic Associates of St. Augustine
Mr. and Mrs. Mitchell N. Owens
Pajcic & Pajcic, P.A.

Mr. Grady C. Parker

Ms. Ellen L. Pennington

Dr. and Mrs. Galen Perdikis

Mrs. Anne A. Pflugfelder

Ben and Seanna Phelps

Pineland Bank

Ms. Odette B. Pitts

Mr. Raymond C. Pitts

Mr. Richard G. Pohlig

Mr. and Mrs. Darrell R. Poli

Ms. Susan Ponder-Stansel

Ponte Vedra Beach Rotary Foundation, Inc.
Mr. Ellis T. Pope

Louis Portnoy Family Foundation, Inc.
Mrs. Mary-Stuart Pratt

Mr. and Mrs. Herbert Press

Mrs. Dorothea S. Pye

Mr. and Mrs. Clinton E. Pyle

Mr. John A. Quattrochi and Mrs. Susan A. McKeever
Rare Patient Voice, LLC

Mr. Damon R. Ratterree

Rayonier Advanced Materials
Rayonier, Inc.

Mr. and Mrs. Jared R. Rice

Ms. Pauline M. Rice

Mr. and Mrs. L. Kendall Ringhaver
Ms. Patsy H. Roberts

Mr. and Mrs. Guy G. Robertson

Mrs. June Rolf

Ronnie and Jerrold Rosenbaum Family Foundation, Inc.
Ms. Sharon S. Rosenblum

Dr. Kathleen A. Rowlett

Mr. and Mrs. Michael E. Ruble

Dr. and Mrs. John Santamaria

Mrs. Mitzi Saul

Mrs. Barbara S. Schaefer

Mrs. Brenda J. Schreck

Mrs. Eva Maria Schwarz

Dr. and Mrs. Kenneth Sekine

Dr. and Mrs. Guy T. Selander
Selevan Family Foundation, Inc.
Mrs. Susan Setina

Mrs. Vicki E. Shafer

Mr. H. Roger Sharp

ShayCore Enterprises, Inc.

Mr. and Mrs. Stephen J. Silverman
Mr. and Mrs. William S. Smith

Robin and Tabitha Sorensen Family Foundation, Inc.
St. Augustine Historic Inns Inc.

St. Augustine Officers’ Club

St. Peter’s Episcopal Church



Stellar Foundation

Mr. John T. Stirrup

Mr. and Mrs. Carl E. Stoudemire Il
Mr. and Mrs. William B. Strickland
Ms. Germana Suderman

Ms. Gretchen H. Swinson

Ms. Mari F. Terbrueggen

Ms. Frances Cain and Mr. Rick Thompson
Ms. Janet R. Thornton

Trager Family Foundation

Mr. and Mrs. Timothy Tresca
Trinity Episcopal Parish Church
Mr. and Mrs. Gerald Tyburski

UF Health

Upchurch, Bailey & Upchurch, P.A.
Vallencourt Construction Co., Inc.
Mr. and Mrs. Casey P. Van Rysdam
Mr. Russell Versaggi

Mr. and Mrs. Alexander Vujan
Mrs. Jennifer D. Walker

Ms. Lyn M. Wallace

The Walmart Foundation

Mrs. Daphne J. Walton

Mr. and Mrs. William N. Wandmacher
Mrs. Angela J. Weathers

Mr. and Mrs. Bryan L. Weber

Mrs. Barbara W. Webster

Mr. and Mrs. Dale Wendell

Mr. and Mrs. Michael E. Wenk

Mr. and Mrs. Peggy & John P. Wilchek
Ms. Marian E. Williams

Mrs. Mary S. Williams

The Wilner Firm, P.A.

Mrs. Susan S. Winkler

Mr. and Mrs. Edward E. Witt, Jr.
Mr. and Mrs. Scott Witt

Mrs. Victoria G. Wolf

Ms. Nangy Yeoman

Mrs. Donna F. Young

Mr. and Mrs. William F. Young, Sr.
Mr. and Mrs. Patrick O. Zalupski
Mr. and Mrs. Dennis J. Zember, Jr.

We would like to acknowledge and deeply thank the families
that have made it possible for Community Hospice &
Palliative Care to expand to eight in-patient centers and
continue our work in Northeast Florida. It is because of you
that our patients and their families continue to receive the
quality care and comfort that so many rely on.

Community Hospice Centers for Caring
Earl B. Hadlow Center for Caring
George and Margaret Morris Center for Caring
Dr. Gaston J. Acosta-Rua Center for Caring
Anne and Donald McGraw Center for Caring
Bailey Family Center for Caring
Community Hospice Center for Caring at

St. Vincent's Riverside
Jane and Bill Warner Center for Caring
Community Hospice Center for Caring at

St. Vincent's Southside

Endowments Funds
Assaf Family Endowment in memory of
Barbara Browning Manning
Blanchart Family Endowment Fund
Ed and Lisa Dulik Endowment
Nancy M. McDonald Endowment Fund
Monahan Family Care Endowment
Neviaser Family Community PedsCare Endowment
Amanda Petway Endowment Fund
Estates of Capt. and Mrs. Powell P. Vail, Jr.
Estate of Grafton N. Smith
Weaver Family Endowment Fund
The Edward W. and Marlene K. White Endowment

Estate of Betty Williams

Susan and Bristol Winkler Endowment in memory of
John A Winkler

Women'’s Leadership Council Endowment

We would like to thank those who have included
Community Hospice & Palliative Care in their estate or
other financial planning.

The 1979 Society

Lauree Abramowitz*

Mr. and Mrs. Fernando J. Acosta-Rua
Mr. and Mrs. Michael A. Assaf
Mr. and Mrs. Mark F. Bailey, Sr.
Ms. Marcia R. Baygents

Mr. and Mrs. Marion E. Byrd*
Mr. and Mrs. Ronald S. Cohen
Mr. and Mrs. Duane F. Conklin, Sr.
Mr. and Mrs. Robert J. Curry
Ms. Amy R. Davis

Mrs. Marian M. Derfer

Dr. and Mrs. George H. Dorion
Elizabeth A. Dougherty*

Mr. and Mrs. Edward A. Dulik
Mr. and Mrs. Jeff Edgar

Carole S. Fishbaugh*

Henry R. Gibson*

Ms. Barbara Goldberg

Ms. Bonita Golden-Sikes

Mr. John T. R. Hayt, Sr.

Mrs. Mary R. Henry

Ms. Ruth Holmes

Ms. Ramona G. Houston
Virginia M. Johnsen*

Elinor D. Jones*

Mrs. Louise Shumpert Keen
Sgt. Randy Kersey

Mr. Donald E. Liebhart

Mr. Scott Manley

Mr. and Mrs. Kenneth E. Martin
Ms. Frances W. McCurry

Mrs. Katherine A. McDonnell
William G. McDonnell*

Mrs. Kathy Mcllvaine

Mr. and Mrs. Thomas A. Mills
Mr. Jay W. Monahan and Susan R. Monahan, O.D.
Ursula B. O'Connor*

William J. O'Connor*

Mr. and Mrs. Joel W. Pangborn IV
Capt. William A. Pickens, U.S.N. (Ret.)
James Rosemond*

Isabelle C. Russell*

Mrs. Lily Scott

Joseph E. Sexton*

Robert D. Slimmon*

Estate of Marguerite Smalley*
Ms. Mary A. Smith

Mr. Harold H. Snyders

Mr. and Mrs. David A. Spring
Linnis K. Tanner*

Betty J. Armstrong Taylor*
George Dekle Taylor*

James W. Taylor*

Virginia H. Taylor*

Edward A. Thornwell, Jr.*
Gwynne G. Tonsfeldt*

Mr. Robert L. Tonsfeldt
Norman L. Tully*

Mrs. Daphne J. Walton

Mr. and Mrs. Edward W. White, Jr.
Ms. Deborah P. Whittle

Mrs. Susan S. Winkler

Nadine M. Wynne*

*Deceased
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D
YOUR COMPASSIONATE GUIDE

We are guided by our mission to improve the quality of life for patients and families and to be the
Compassionate Guide for end-of-life care in our community. We understand that this can be the most
difficult time in life, and it matters whom you choose to be a compassionate guide — so choose
Community Hospice & Palliative Care.

Community

Hospice & Palliative Care®

CommunityHospice.com - 866.253.6681 Toll-Free

A nonprofit 501(c)(3) organization that has been in operation since 1979, no one is ever turned away due to inability to pay.
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