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Annual Volunteer Educational Training 
September 20, 2018 

Welcome, Volunteers! 
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Volunteer Newsletter Refresh 

Coming soon: same wonderful news, updated look!  
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It is our pleasure to give you a 
sneak preview of our updated 
newsletter, which will be 
available on our website. It will 
feature volunteer spotlights, 
Pet Peace of Mind® updates, 
organization notes and more. 
 
Please still look out for the 
Constant Contact version of 
the newsletter each month, 
which will direct you to our 
website for the updated 
newsletter and archives.  
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Introducing: 
The New Electronic Contact Note 

A major part of the outstanding work you do is visiting patients wherever 
they call home to provide companionship and comfort. 
 
To ensure you have a way to track those visits and provide important 
information, we are introducing the Electronic Contact Note Volunteer 
App. 
 
Look out for an email on Monday, Sept. 24 with the following information: 
 
• A user account has been created for you to begin using the Volunteer 

App.  Please go to the following website to activate your account: 
https://www.office.com/  

• The following list contains your username and temporary password for 
newly created or modified user account.  

• Please note that your temporary password is only valid for 90 days. 
• Here is your login information: 

– Username: Example@chpcvs.com 
– Temporary Password: notsecure 

 
For issues or concerns with activating your account, please reach out to your 
Volunteer Coordinator. 

 

Electronic 
Contact 

Note 
 

Volunteer 
App 

https://www.office.com/
https://www.office.com/
mailto:Example@chpcvs.com


© 2018 Community Hospice & Palliative Care. All Rights Reserved. 

The New Electronic Contact Note 

Step 1: 
 

Select 
Clock In  

and  
Enter your 

contact 
notes 

Step 2: 
 

Complete 
the 

requested 
information 
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The New Electronic Contact Note 

Step 3: 
 

Complete 
the 

required 
information 
about the 

patient visit 

Step 4: 
 

Complete 
the patient 
information 

and 
describe 
the visit 
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Coming Soon: 
Parking Lot Extravaganza 

Be sure to mark your calendar: our 4th annual 
Parking Lot Extravaganza is coming on Saturday, 

November 3, 2018! 
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Coming Soon: 
Parking Lot Extravaganza 

Join us for the indoor yard sale that will include yummy eats, a prize 
drawing and more! 

For more information, please contact  
Volunteer Coordinator Chris Whitney at 

904.407.5204. 



© 2018 Community Hospice & Palliative Care. All Rights Reserved. 

Thank You for  
Your Volunteer Service! 

The deeply valuable service you 
provide is critical to our mission 

of improving the quality of life for 
patients and families, and to 

being the Compassionate Guide® 
for end-of-life care in our 

community. 
 

You are the backbone of our 
40-year legacy of compassion – 

thank you! 


	Welcome, Volunteers!
	Volunteer Newsletter Refresh
	Introducing:�The New Electronic Contact Note
	The New Electronic Contact Note
	The New Electronic Contact Note
	Coming Soon:�Parking Lot Extravaganza
	Coming Soon:�Parking Lot Extravaganza
	Thank You for �Your Volunteer Service!

